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Kenneth Alton Turner

	Objective
	To work as a computer support technician in a corporate environment

	Experience
	1999-2007 Computer Resellers, Macon, GA

Service Technician
· Did work on clone and OEM platforms running Windows 9x to XP.

· Earned frequent service bonuses.

· Achieved 48hr turn-around time on work orders

· Handled troubleshooting requests on bench and by telephone.

	
	1992–1999 Wal-Mart Stores, Macon, GA

Sporting Goods Associate

· Sold firearms, game licenses, and other sports items.

· Helped coordinate night operations in the department.

· Assisted in departmental sales goal of $1 million within one year.

	
	1994–present  Central Georgia Technical College, Macon, GA

· Windows Networking Specialist Certificate Program.

· Courses in Windows Server 2003, 2000 Professional and Server. 
·  Additional coursework in Cisco CCNA Part 1, Computer Maintenance, Network Essentials, Visual Basic Programming, and Systems Analysis.

	Education
	1997 Georgia College and State University, Milledgeville, GA

· MS of Administration, Logistics Management.

· Courses in Purchasing, Logistics Support Analysis, International Trade, and Logistics Management.

1989 Mercer University, Macon, GA

· BA in Communications.

· Minors in English, Business Administration.



	Skills


	A+ and Network+ Certified by COMPTIA 
Operating Systems: Windows 98, 2000 Professional and Server, Windows XP Home and Professional,  and Windows Server 2003 
Applications: Office 2000 and Office XP.


